OWNER’S MANUAL
ULTIMATE 2000 - 3000
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IMPORTANT!
Read all cautions and warnings prior to assembly, mounting and
operating this equipment.

IMPORTANT!
Priére de lire toutes les précautions et les avertissements avant l'assemblage,
le montage et de faire fonctionner cet équipement.

WICHTIG!
Lesen Sie alle Warnungen sorgfaltig bevor Sie das Gerat zusammenbauen,
installieren und benutzen.

{IMPORTANTE!
Por favor, lea todas las precaucionas y las advertencias antes de ensamblar,
montar y operar este equipo.

IMPORTANTI!
Leggere tutti gli avvertenti prima di montare e usare questo apparecchio.
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HOW TO USE THIS GUIDE:

For your safety, it is important that you read this manual thoroughly before you
operate the Ultimate hazer.

This manual describes how to unpack, plan for, set up and operate the Ultimate
2000 & 3000. It also lists important safety precautions and a separate service &
maintenance manual for technical support.

In this manual you will find the following symbols:

CAUTION: This symbol appears adjacent to caution messages.
Not heeding these messages could result in minor personal
injury and / or damage to equipment.

QUICK SETUP GUIDE:

—

Read chapter 3: “SAFETY PRECAUTIONS".

2. Place machine on a level surface.

w

Fill Swefog Ultimate haze fluid in the tank, fill slowly, and do NOT exceed the
“max” level indicator!

4, Connect to a mains outlet with earth lead.
5. (For DMX control): Connect a DMX cable to the male XLR connector.
6. Switch the machine ON.

7. (DMX models only): Set a DMX address 1-512 press OK.



1. INTRODUCTION:

The Ultimate hazer is a high performance atmospheric haze generator. The machine can
operate as a continuous duty haze machine, or it can operate intermittently for periods of
time, controlled by the user.

The machine is instant on. Does not need warm-up time.

Operates continuously as long as there is fluid and power supplied.

Operates for approx. 40 hours on full tank at maximum output.

The machine will not be damaged if operating with an empty tank, even for a long time.
All internal parts are easy to service or replace.

The machine is available in DMX version ONLY, with manual or DMX control.
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We hope that you will be fully satisfied with the performance and the low running costs.
However, to keep your machine functioning like new throughout its entire life, it is
important to follow the instructions in this manual and to perform regular maintenance of
the hazer.

For the best results, use only original Swefog Ultimate haze fluid in the machine. Use of any
other fluid will void the warranty.

How to use this manual:

This manual contains important safety precautions and information on how to use your
machine. Always read the owner’s manual before using the machine!

Service bulletins, which contain detailed information on regular maintenance, can be
downloaded from www.swefog.com. Refer all service and repair work to qualified
personnel.

This manual and updates can also be downloaded as PDF-files from www.swefog.com

1.1 MODEL VARIATIONS:

This manual is for the models Ultimate 2000 & Ultimate 3000 only. The two models are
identical in output, performance and most handling.

Ultimate 2000 is a one-piece compact unit, with compressor & fluid tank / haze generating
plant all integrated in the same housing.

Ultimate 3000 is a two-piece unit, with separate haze & compressor units. The compressor
unit can be hidden away, for virtually silent operation, and the haze unit can operate with
distance to compressor unit up to 25m (82 ft).

2. UNPACKING:

Swefog Ultimate 2000 package contains:
9 One machine +one manual.

Swefog Ultimate 3000 package contains:

1 Carton #1: One compressor unit.

1 Carton #2: One haze unit + one manual + tube & cable package.

1 The tube & cable package contains: 1x air tube 0,5 m, 1x air tube 10 m, 1x IEC cable 0,5 m,
1x IEC cable 10 m for connection between compressor & haze units. Please note, 16 & 25
m air tubes are optional accessories.

1 Please note, no mains cable is included, and no fluid.

1 Save the box and packing material for future use.

1 If machine need to be transported, make sure the tank is empty. If not, the machine must
be transported upright. Ship, preferably in the original box, placed on a small pallet. Use
straps to fix it to the pallet to avoid fluid leakage during transport.


http://www.swefog.com/

3. SAFETY PRECAUTIONS:

1 Haze residues and fluid spillage may be dangerous. A slippery surface can cause serious
personal injury! ALWAYS check surfaces before, during and after use of the machine.

1 Use Swefog Ultimate white oil fluids only. Other fluids may damage the machine, cause
residues inside and outside the machine, or cause toxic or odorous haze.

1 Be aware of the operating conditions. If this machine is used in areas with high air
humidity, water may condense inside tank or inside machine housing. Water condensed
in tank will stay close to bottom, since the oil based liquid is lighter than water. If haze
generating nozzle is contemned with water, corrosion may occur, together with bad
haze and odor. If water is collected in tank, read chapter “drain of tank” how to remove
water.

1 NOTE: The fluid is made with white oils of medical & food grade and may cause allergic
reactions to people suffering from hyperaesthesia. Make sure that persons subjected to
haze and fluids are not allergic to the substance. The original Swefog fluid is made with
medical grade chemicals only, and is non-toxic. But always ensure the haze will not
cause inconvenience.

1 Connect to mains outlet with earth. Use a cable with earth. Check for correct voltage
and/or mains frequency (see machine label). NEVER use the machine with incorrect
mains voltage or frequency.

1 NOTE: The condensation of the haze, makes floors, stairs and other surfaces slippery.
Do NOT direct the machine’s haze output beam towards cool or hard surfaces like wood,
plastics, glass or metal. If the machine is frequently used, or used for a long time, check
frequently that no surface is slippery.



4. HANDLING SAFETY PRECAUTIONS:

1 NEVER mix or dilute the fluid.

1 NEVER heat the fluid. Use room temperature fluid only.

1 The machine is for indoor-use only. NEVER use in a dusty environment. Keep away from
moisture!

1 Operate in room temperature only. Min. operating temperature is +10 "C, max.
temperature is +30 C.

1 NEVER cover vents or air inlets on the machine housing.

1 NEVER use dimmers to control the power to the machine. The machine must be either
ON or OFF: the output from the machine is controlled only through the length of
intervals when it is ON. If mains voltage input is regulated through a dimmer switch, the
compressor and other electric components will be damaged.

1 Service internal parts ONLY if you have the know-how and experience to perform the
service correctly. If not, please contact a Swefog service centre or the manufacturer.
NOTE: Incorrect service and/or use of non-original spare parts will void the warranty.

1 NEVER change parts or details inside, use original spare parts only!

1 Do not overfill the machine. NEVER switch power on if fluid level is above the "max”
symbol.

1 NOTE: If there is a fluid leakage or spillage, wipe off fluid. DO NOT use the machine until
itis mended.

1 NOTE: The haze may cause residues on mirrors, lenses and similar components if the
fog concentration is too high in the air. Equipment using fan ventilation may draw haze
through the lamp housing, which may cause residues. Always check carefully where to
direct the output of the machine, and keep equipment that uses fans away from the
haze.



5. INSTALLATION AND PRECAUTIONS:
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Make sure the area in which this product is to be used is well
ventilated.

Do NOT install the machine directly above an audience.

Do NOT direct the haze outlet directly towards an audience.
Do NOT operate near flammable materials.

Do NOT expose to rain or moisture. Use indoors only.

Use only Swefog Ultimate fluid in this machine.

Use responsible concentrations of haze to create atmospheric
effects.

Not for residential use.

Must be handled by qualified personnel at all times.

According to a report
commissioned by
Actors’ Equity
Association and the
League of American
Theatres and
Producers, mineral oil
should be used in such
a manner that an
Actors’ exposure does
not exceed a peak
concentration of 25
mg/m3.

For chronic exposure
to mineral oil, the
existing standards
established for oil
mists (5 mg/m3 as an
eight-hour time-
weighted average)
should also be
protective for Actors in
theatrical productions.

Source:
www.actorsequity.org




6.0 OPERATION :

Explore the Ultimate 2000:

®

1. Ergonomic AluGrip

‘ — 9 handle
2. Fluidfill

3. Haze outlet

@ 4. Fluid level
indicator

5. Left hand side air

6 inlet
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